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IN ORDER TO SECURE ITS CUSTOMER’S LOADS,
ID LOGISTICS EQUIPS THE 100 DOCKS OF ITS
SANTES SITE (59) WITH BEACON TECHNOLOGY !
Beacon beacons, placed on dock doors, make it possible to validate the loading of the right
pallet into the right truck, without heavy investment or significant changes to the building’s
infrastructure or information system. They have been installed to make the customer’s
shipping process more ergonomic and reliable, significantly reducing leftovers at the dock
and shipping errors.

ID Logistics has deployed this technology for customer Roquette, a global leader in plant-based ingredients, a pioneer
in plant-based proteins and a major supplier of pharmaceutical excipients.
The Beacon is a small wireless physical box that sends a low-power signal via Bluetooth Low Energy technology. At
regular intervals, the Beacon issues micro-locating identifiers which are captured by the PDA (Personal Digital Assistant)
barcode reader of the operator when he/she arrives near the beacon.
The information emitted by the beacon automatically generates the real-time upload operation. This device allows the
operator to free himself/herself from the reading of the barcodes.
The Beacon thus makes the shipping process more reliable by taking into account the high level of excellence required
by the customer, also avoiding a waste of time in the handling of disputes. Finally, it improves the ergonomics
of the workstation, limiting the repeated movements of the operator (code bar reading, flashing, typing...) at the
origin of certain MSDs (Musculo Skeletal Disorders).
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The deployment of Beacon technology is the result of the work of ID Logistics’ innovation department, which
was created to identify, develop and disseminate future projects. A central team, attached to the group Executive Vice
President of Sales and Innovation, coordinates projects initiated in the different countries or by their ecosystem. Locally,
teams of engineers develop the new concepts and ensure the duplication of mature projects on the sites.
150 projects are currently developed and monitored by the teams and address concrete problems, defined by
the operational staff or customers themselves, to improve the efficiency, the quality of the service or its ergonomics or
the environmental footprint of the group’s operations.
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