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ID LOGISTICS INAUGURATES ITS SITE DEDICATED TO THE 
DISTRIBUTION OF SIGNIFY PRODUCTS, THE WORLD LEADER IN 
LIGHTING 
 
ID Logistics, an international leader in contract logistics, has been chosen by global lighting 
leader Signify to manage the receipt, preparation and shipment of all the brand's products, 
within the new 30,000 m² distribution center in Plessis-Pâté (91). 
 

This new logistics platform has five cells of 6,000 m² each in which ID Logistics manages the distribution of 
all Signify products, formerly Philips Lighting0F

1, to France, Spain, Portugal and Italy. More than 20,000 parcels 
per day are handled by 140 employees, via two distribution channels, BtoB and BtoC: mass distribution, 
construction sites, end customers, etc.  
 

Signify, owner of a historic building in Villeneuve-Saint-Georges, has decided to outsource the activities of 
its distribution center by completely overhauling its processes and working methods and opening a new, 
more modern and efficient site.  
 

ID LOGISTICS OFFERS EFFICIENT TECHNICAL AND SOCIAL SOLUTIONS 
 

ID Logistics was selected by meeting all the challenges requested by Signify. In particular, Signify wanted a 
full takeover of the employees working at its historic site. 
 

In this brand-new distribution center ramped up in 2022, ID Logistics has focused on cost optimization 
through the implementation of a flexible and efficient process backed by technologies to guarantee 
tracking and quality of operations. The objectives are : 
 

- The safety and security of employees: ID Logistics has notably implemented Ergolift technology, 
an assembly table that goes up and down during the preparation of packages in order to avoid 
uncomfortable positions for employees. ID Logistics has set up adapted training to limit the 
arduousness and guarantee the safety of staff. 

 

- Efficiency in order picking: the addition of technologies such as the pick-to-light trolley and its set 
of indicator lights that indicate to the operator where and in what quantity the products must be 
deposited in each package in order to make the quality of the preparations more reliable. 
Video tracking, meanwhile, makes it possible to trace each preparation in the event of a customer 
complaint thanks to the recording of the preparation by a robot. Touch screens also make it 
possible to make fast and digitized Short Interval Animation (AIC) sessions on site, and thus 
standardize managerial practices by involving field actors in a desire for continuous improvement. 
Finally, Smart Lockers, or storage lockers with disinfection of portable equipment, ensure the 
cleanliness and traceability of the equipment provided to employees for logistics operations.  

 

- A building with environmental commitments:  the BREEAM Very Good certified building meets the 
latest environmental standards, targeting the safety and well-being of employees (separation of 
flows, reinforced lighting at pedestrian access, wheel wedge system controlled by the operation of 
the platforms) as well as energy performance (reinforced insulation, solar thermal water heater, 
green roof of offices). The building is fully equipped with Signify Gentlespace LED lighting fixtures 
providing excellent light quality, high energy performance and connected to the Interact pro 
system. Through better management, diagnostics and maintenance, the Interact system helps 
reduce lighting costs and improve operational efficiency.  

 
1 Hue connected bulb, range of lighting for professionals adapted according to activities, LED panels and panels, large LED strip and 
accessories
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"At ID Logistics, we are pleased to have joined forces with Signify. This new partnership focuses on process 
optimization, energy efficiency and operational flexibility to serve our customer's customers. We were 
pleased to welcome former Signify employees who bring their skills and know-how to our ranks" 
– Eric Hémar, Chairman and CEO of ID Logistics Group 

"By outsourcing the activity of our distribution center to ID Logistics, Signify improves customer service, 
efficiency and optimizes costs. We offer our customers better delivery quality. We are happy to associate ID 
Logistics with our supply chain, they are experts, who innovate in advanced technologies to follow the trends 
of their industry. In addition, we share the same values and the same desire for sustainability” 
-  Isabelle TRIBOTTÉ CEO of Signify France 
 

From left to right: Isabelle Tribotté, Chairman of Signify France, Sylvain Tanguy, Mayor of Le Plessis-Pâté and Eric Hémar, Chairman of 
the ID Logistics Group. 
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ABOUT ID LOGISTICS : 
ID Logistics, led by Eric Hémar, is an international contract logistics group with a turnover of €2.5 billion in 2022. ID Logistics 
operates 375 sites in 18 countries representing more than 8 million square meters of warehouses in Europe, America, Asia and 
Africa, with 30,000 employees. With a balanced customer portfolio between retail, e-commerce and consumer goods, ID 
Logistics is characterized by offers involving a high level of technology. Developing a social and environmental approach 
through numerous original projects since its creation in 2001, the Group is today resolutely committed to an ambitious CSR 
policy. ID Logistics shares are listed on the regulated market of Euronext Paris, compartment A (ISIN code: FR0010929125, 
Ticker: IDL). 
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