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ID LOGISTICS OPENS IN PARTNERSHIP 
WITH DOCILE ANOTHER DISTRIBUTION CENTER IN 

EXTREMA (MG) 

 

ID Logistics, the Brazilian subsidiary of the ID Logistics Group, a European leader in 

contract logistics, inaugurates a distribution center of Docile, a 100% Brazilian company 

and the main exporter of the segment in the country, in Extrema, south of Minas Gerais. 

The operation has a modern infrastructure that includes digitization of all internal 

controls, in addition to unifying the two previous smaller sites used by the company for 

the distribution of its products. 

Docile is present in Brazil and in more than 80 countries. It has a portfolio of 170 items, 

traditional and premium, divided into seven categories: gummy candies, gummies, 

regaliz, chewing gum, jelly candies, powdered soft drinks and marshmallows, the 

company's flagship, which was the first to offer the filled option of the candy. In the 

market for more than 30 years – with factories in Lajeado/RS and Vitória de Santo 

Antão/PE – it was born by family entrepreneurship and is driven by the delight of making 

sweets and discovering the new, without losing its essence. Its positioning is "Being sweet 

to create a sweeter world" and is proud to be the brand that spreads kindness wherever 

it is. 

"This is a very special moment. We are aligned with a quality partner like ID Logistics, which 

will certainly significantly boost our logistics project. We have full confidence that ID will 

conduct this partnership with the same care and dedication that we employ in our factory 

to produce all of our products. May this partnership be long-lasting and full of successes.", 

celebrates Ricardo Heineck, Managing Partner at Docile. 

"It is with great pride that we inaugurate the sweetest ID Logistics Distribution Center in the 

country, a company with values common to ours focused on solidarity, high standards, 

innovation and excellence in everything it does. Since the beginning of this partnership, we 

have been engaged in Docile's purpose of enchanting and making the world sweeter and 

kinder, whether on each front we operate internally, before the market or collaborating with 

the community. It is certainly just the beginning of this partnership", comments Caroline 

Apezzatto, Director of New Business and R&D.  

The new distribution center has a total area of 5,395 m², where 375 SKUs will be handled 

in 5,222 pallet positions. This operation has a single deep pallet structure, which facilitates 
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quick access and movement of goods, since the operation has a large volume of items 

and high inventory turnover. The site employs 50 employees who will work in two shifts. 

«This new DC is in a strategic position for us to serve the Southeast region and part of the 

Midwest, fundamental for our continuous growth in the national market.  We produce more 

than 4 million kilograms of treats per month and have a very automated manufacturing 

system. Logistics has to be in line with our pace of modernization and also enhance the 

expansion of the business," says Docile's Supply Director Charles Rommel Xavier. 

In addition to the zero use of paper, with the integration of an electronic checklist and 

radio frequency control, the high contribution of technology in the operation includes E-

cokpit (operational management), CTIV (Yard Management), Countback (cyclical 

inventory in case picking), Electronic Concierge (greater control of inputs and outputs in 

the DC), Triangulation (speeds up the delivery of the product to the final consumer) and 

WMS solutions. 

Sustainable warehouse delivery includes wastewater treatment and recycling plants and 

the use of photovoltaic panels for power generation.  

We are proud to announce a new Distribution Center in Extrema, reinforcing our strategic 

presence and consolidating ourselves as one of the leading logistics operators in the region. 

The new partnership with Docile Alimentos, one of the market leaders in this segment, 

reiterates our commitment to operational excellence, innovation and meeting the 

customized needs of our customers. I would like to thank everyone who made this project 

a reality, especially Docile Alimentos, who entrusted us with this important mission. We are 

prepared to operate with high excellence the newest and sweetest Distribution Center in 

the country, concludes Gilberto Lima, CEO of ID Logistics Brasil.  

ID Logistics is located on the border between two of the main consumer centers, São 

Paulo and Minas Gerais, and employs approximately 2,000 employees – in addition to 

Docile, it has 9 more sites in the strategic city of Minas Gerais. The opening of this 

operation solidifies the presence of the logistics operator in the region and accredits it as 

an experienced manager of logistics flows for all of Brazil. 
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ABOUT ID LOGISTICS: 

The ID Logistics Group, led by Eric Hémar, is one of the leading international logistics 

operators, with a turnover in 2023 of 2.75 billion euros. It manages 400 sites located in 18 

countries, representing 8 million m² operated in Europe, the Americas, Asia and Africa 

and employing 38,000 people. With a balanced portfolio of clients between retail, 

industry, healthcare and e-commerce & picking, ID Logistics offers technological solutions 

committed to sustainable development. In Brazil, it has more than 8,000 employees and 

is led by the General Director, Gilberto Lima. There are more than one million square 

meters of storage, intended for the logistics of large players in the retail, industrial, FMCG, 

cosmetics and e-commerce segments in more than 55 distribution centers. ID Logistics is 

listed on Block A of the NYSE Euronext Paris Stock Exchange (ISIN code: FR0010929125).  

 

 

 


