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ID LOGISTICS STRENGTHENS ITS PRESENCE IN THE 

HEALTHCARE SECTOR WITH A NEW BUSINESS UNIT 
 

• This initiative reaffirms its commitment to the sector and strengthens its value 
proposition in this market. 

• The creation of this unit aims to drive quality, customer focus, operational excellence 
and technological innovation. It will be led by Cristina Fernández. Izaskun Barquín will 
take on her new role as head of the Contract Management division. 
 

ID Logistics, a leading contract logistics company, announces the creation of its new business 

unit dedicated to the healthcare sector, with the aim of consolidating its position in this 

market through specialization and innovation. 
 

The pillars of this value proposition include a top-tier client portfolio, strong operational 

capabilities, a quality system certified according to GDP and GMP, and a distribution network 

adapted to each service requirement, offering integrated solutions for Spain and Portugal. 

 

In line with the group’s global strategy, this Business Unit will drive a technological and 

operational transformation by promoting automation and the use of artificial intelligence. 

 

The creation of this new unit reinforces ID Logistics’ commitment to innovation, proximity, and 

customer orientation. As part of its activation plan, a program will be launched to strengthen 

strategic partnerships with its clients and institutional relationships. 

 

DRIVING LEADERSHIP THROUGH INTERNAL TALENT 
 

At the head of this new unit will be Cristina Fernández, previously Director of the Contract 

Management division at ID Logistics Iberia. With more than a decade of experience in the 

company, Cristina has led teams and strategic projects in the sector. She brings extensive 

expertise that she will apply to this initiative to consolidate ID Logistics’ presence in the Healthcare 

sector and strengthen collaboration with clients through customized, high value-added logistics 

solutions. 

 

Meanwhile, Izaskun Barquín will step into the role of Director of Contract Management, 

reinforcing the organization’s commitment to operational excellence and strategic customer 

management in the region. With more than 20 years of experience in major companies in the 

sector, Izaskun has led global teams in business development, key account management and 

international expansion, contributing a global and cross-sector perspective that will support the 

implementation of locally focused, customer-centric strategies.  

 

She will leverage best practices acquired throughout her international career to transform 

customer vision into concrete, agile and innovative actions. Her profile combines strong 
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commercial insight with deep specialization in various areas including Consumer & Retail, Fashion, 

FMCG, Fragrance & Cosmetics, e-Commerce and Healthcare. In this position, she will lead the 

Contract Management strategy for more than 50 key accounts in Spain and Portugal, with the 

aim of maximizing customer satisfaction, ensuring contractual compliance, optimizing operational 

efficiency in logistics services, and strengthening cross-functional collaboration between 

operational and commercial teams in Iberia. 

 

“The creation of this Business Unit is a clear commitment to the healthcare sector and a great 

opportunity to continue delivering value to our clients through innovation and close 

collaboration. Our goal is to support our healthcare customers in the evolution of their business 

with flexible, sustainable logistics solutions tailored to their needs”, said Jérôme Jacek, Managing 

Director of ID Logistics Iberia. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ABOUT ID LOGISTICS: 
ID Logistics, headed by Eric Hémar, is an international contract logistics group with 

revenues of €3.3 billion in 2024. ID Logistics manages nearly 450 sites in 18 countries, 

representing more than 9 million m² operated in Europe, America, Asia and Africa, with 

42,000 employees.  
 

With a customer portfolio balanced between distribution, e-commerce and consumer 

goods, ID Logistics is characterized by offers involving a high level of technology. Since 

its creation in 2001, the Group has developed a social and environmental approach 

through a number of original projects and is now firmly committed to an ambitious CSR 

policy. ID Logistics shares are listed on the Euronext regulated market in Paris and are 

included in the SBF 120 index (ISIN code: FR0010929125, Mnemo: IDL).  


