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/// PRESS RELEASE
Cdiscount again places its trust in ID Logistics
for the opening of its second logistics hub in Saint-Mard
Cavaillon, 23 September 2016 – ID Logistics is today announcing the inauguration of a new 40,000 m2 logistics
hub in Saint-Mard serving Cdiscount, a subsidiary of the Casino group.
This new platform, which is dedicated to handling white goods, rounds out Cdiscount’s logistics network in the
Paris region. It is the second logistics hub operated by ID Logistics and provides Cdiscount with a strategically
placed unit that can receive and ship orders in France and reach Paris rapidly, guaranteeing its customers a sameday delivery service.
Adaptability, agility and responsiveness are the key factors that led Cdiscount to entrust ID Logistics with the
management of its new platform. The Group has set up a customised organisation to handle effectively the
strong growth and seasonal variations associated with the e-commerce company’s products. New services have
also been introduced – returns management, fulfilment (logistics service for suppliers on Cdiscount’s market
place) and same-day delivery. Processes have been rolled out to optimise storage space, including the use of
reach trucks with special clamps for handling white goods.
The hub has close to 60 employees and handles 550,000 packages p.a.
Commenting on the hub’s inauguration, Emmanuel Grenier, Chairman and CEO of Cdiscount, said: “We are very
pleased to inaugurate this platform. It plays a key role because it allows us to deliver all customers in Paris / Ile
de France, the same day over 4,000 references of household appliances and furniture. This is made possible by
the high quality partnership with ID Logistics and professionalism that enables us to satisfy our customers. ”
Eric Hémar, Chairman and CEO of ID Logistics, added: “We are delighted to have inaugurated this second logistics
hub for Cdiscount. It establishes ID Logistics as a logistics provider of choice for e-commerce groups in France. Ecommerce requires flawless logistics and highly agile processes. By working with ID Logistics, Cdiscount will
benefit from the expertise of a leading player in retail order fulfilment in France.”
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