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About this report
This report provides an overview of the
CSR approach of the ID Logistics Group,
for which 2020 was a pivotal year. It
reports on the new CSR governance,
how the approach is organised within
three areas, and the context in which it
operates.
Led by the CSR department and
produced with the active involvement of
senior management, this report aims to
present the Group’s commitments and
progress in social and environmental
matters.
It is based on a set of indicators audited
in line with the regulations in force,
and on the ISO 26000 standard (included
in the french CSR logistic reference
framework).
It was produced in a spirit of
transparency and dialogue with
the Group’s stakeholders.

21,187
employees

€1.64
bn

in revenues in 2020

More than

340

sites established in

17

countries

CSR is a decisive
“
lever for the

sustainability of our
business model.
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MESSAGE FROM THE CHAIRMAN

Sustainable logistics:
an approach for
the future

I

ID Logistics has been committed to a
responsible approach since its begining,
which will be given new impetus in 2020 with
the incorporation of the CSR department into
the Extended Executive Committee. This change
in governance confirms our conviction that our
growth cannot be achieved at the expense of our
values and our environment.
These values - entrepreneurship, operational
excellence, high standards and solidarity - were
originally reflected in local commitments,
such as our long-standing support for the
Brazilian IDEBRA initiative, or the provision of
a sustainable development toolkit to our teams.
They are now supported by an ambitious project
built around three pillars: our commitments
as a responsible employer, our actions as a
stakeholder in the supply chain, and our role as
a corporate citizen in the communities where
our sites are located. These commitments
reflect our convictions and the expectations of
our stakeholders with regard to the challenges
of sustainable development.
At this time when all our countries of operation
are affected by the health crisis, we have a
special responsibility towards our employees,
our customers and the environment in which
we operate.
First and foremost, we owe our teams, who
have been and remain on the front line to
ensure the continuity of operations, a safe and
motivating working environment that allows
them to express their potential. In particular,
we pay special attention to the most vulnerable
among us. I firmly believe in the essential role
that ID Logistics can play in giving everyone a
chance to succeed, through training and the
development of their skills.

We owe to our customers to design logistic
solutions that allow them to improve their
environmental footprint, and to implement these
solutions responsibly. Together with them, we are
working to make logistics more environmentally
friendly. We are also ensuring that our practices
are fully compliant with business ethics.
Lastly, as a company with a long-term regional
presence and strong links with local ecosystems,
we wish to continue to play our role as a good
corporate citizen by supporting projects with a
societal impact.
The CSR department, thanks to the contribution
of all teams, has thus committed to a long-term
project, given tangible form at the beginning of
2021, with the signing of the United Nations Global
Compact and full compliance with its principles.
Everyone can thus participate in furthering the
Group’s social objectives and in enhancing its
approach.
In many ways, 2020 has been an intense and
challenging year. I would like to thank our teams
for their commitment. The world is changing
and our continued growth depends on our
ability to incorporate all these concerns into
our business model.

CONTEXT

Challenges
to be met

Five major economic, technological and
societal changes are affecting the logistics
industry. The Group remains attentive to
the changes in the world, thus enabling it
to make constant progress.

1
THE CHALLENGE

Changing consumption
patterns
On all continents, e-commerce
is growing at a dizzying pace,
accelerated in recent months by
the health situation and the digital
transformation.
Indeed, the ease of use of mobile
apps is drawing in more and more
consumers, attracted by the fluidity
of transactions and ever-shorter
delivery times. As a result, physical
retail must reinvent itself by seeking
omnichannel solutions.
At the same time, digitalisation is
increasing competitive pressure and
service expectations, particularly
in terms of delivery.
Manufacturers and traders must
adapt to this new situation.

ID LOGISTICS’ RESPONSE

Supporting the
transformation
of supply chains
The Group’s capacity for innovation
to improve solutions and tools
is essential. Without a culture of
logistics excellence, it is impossible
to keep the promise made to
customers; ID Logistics must
simultaneously control costs, meet
ever-shorter deadlines, roll out
multi-channel offers and provide
customised services such as delayed
differentiation.

2
THE CHALLENGE

The 3rd industrial revolution
Digitalisation is leading a third
industrial revolution. In particular,
real time use of data enables
the design of new tools that improve
the reliability of forecasts, allowing
for much more in-depth knowledge
of activities. Robotisation and
mechanisation make it possible
to carry out tasks and processes that
were previously essentially manual.
Lastly, the roll-out of connected
objects is demanding companies
rethink their value chain. These
changes are occurring at a fast pace.

ID LOGISTICS’ RESPONSE

Putting innovation to
work in a labour-intensive
profession
The history of ID Logistics is marked
by innovations that help teams
and customers achieve their goals.
Innovation is core cultural foundation,
and is cultivated in particular in
the field, where agility and proactivity make the difference. To
achieve this, the Group emphasises
the added value that technology
can bring, without neglecting the
importance of know-how and change
management.
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THE CHALLENGE

Environmental impact:
a growing challenge
for logistics
Globalisation is increasing the
distances each product must travel to
reach the hands of end-customers.
Transportation of these goods is still a
major source of greenhouse gases and
toxic particles. The growth in
e-commerce means that more and
more packaging is used and waste
generated.
The development of dedicated
infrastructure leads to the
consumption of space and the
artificialisation of land. Positioned at
the heart of this ecosystem, logistics
players must minimise these impacts,
in accordance with their customers’
requirements.

ID LOGISTICS’ RESPONSE

Reducing carbon
emissions, waste and
the impact on biodiversity
of activities
Ecological transitions are at the core
of ID Logistics’ concerns, whether in
the development of its solutions, the
performance of its business activities,
or its investment decisions.
The Group is taking action to reduce
its greenhouse gas emissions, waste
and impact on biodiversity through
differentiated solutions tailored
to local issues. The approach is
formalised through strong mediumterm and long-term commitments,
responding to and anticipating
customers’ specific challenges.
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4
THE CHALLENGE

The world of work
reinvented
The arrival in the Professional market
of new generations in search of
meaning, on the one hand, the
increasing age of workers in western
societies on the other hand, and
the increasing consideration given
to issues of health and safety at
work, all draw an equation that
companies must solve intelligently.
New management methods are
being developed with the advent of
remote working, knowledge sharing
and collaborative dynamics. The work
environment plays a major role in
the development of employees, and
consequently in the performance of
the company.

5
THE CHALLENGE

A volatile sector
The health crisis has highlighted the
acceleration of changes under way
at ID Logistics. The long established
models are being challenged and
the balance of power is changing
at a speed barely seen before.
Flexibility has become a major issue
for customers who are adapting their
logistics organisations or operational
practices in a matter of months, while
in previous decades such changes
were tooking several years.

ID LOGISTICS’ RESPONSE

Providing a professional
framework that meets
the aspirations of each
individual
The Group nurtures a strong culture
of autonomy and trust, combined
with support for those who are
most vulnerable. The aim is that
each employee finds the conditions
for a fulfilling job where they can
demonstrate and develop their skills.
In addition, the emphasis placed on
training allows employees to achieve
ambitious career plans.

ID LOGISTICS’ RESPONSE

Ensuring business
continuity in an uncertain
environment
The world of logistics is by nature
a world of speed, agility and
anticipation. The acceleration of
these trends has brought to light
the robust nature of the Group’s
fundamentals: through proximity
with their customers, the teams are
able to understand their challenges
and offer ever-more elaborate
solutions. The combination of
technology, agile organisation
and standardised processes
has also increased efficiency. These
fundamental principles were further
strengthened in 2020 in response
to the challenges of the health crisis.

KEY ELEMENTS

A constant
dialogue between
stakeholders
The world of logistics is being transformed by rapid
technological developments and faces growing
expectations in terms of social and environmental
responsibility. To meet these challenges, ID Logistics
must continue to reconcile the concerns of
the Group, its customers, its employees and
its environment to ensure the sustainability of
its business model.
STAKEHOLDERS
FOR
CUSTOMERS

FOR
EMPLOYEES

WITH
SUPPLIERS

IN LOCAL
COMMUNITIES

FOR THE
ENVIRONMENT

ID LOGISTICS'
COMMITMENTS

Act in consultation
and respond to the
Group’s common
challenges in
terms of social
responsibility.

Create a working
environment
where learning is
nurtured,
and giving
a central role
to day to day
management.

Create the
conditions for
sustainable
relationships and
make progress
in terms of
sustainable
development.

Participate
in the economic
development
and attractiveness
of Local
Communities in
which the Group
operates.

Run operations
in the most
environmentally
friendly way
possible.

ID LOGISTICS'
STRATEGY

ID Logistics
innovates to match
the economic and
social responsibility
goals of its
customers.

The Group trains
his employees
to help them
in their career path.

The Group
incorporates
CSR criteria in
its procurement
policy.

The company
forges links with
all players in Local
Communities,
regional
authorities, public
authorities,
associations, etc.
It is involved in
the development
of communities,
driven by its
employees.

Its decisions
and strategy
incorporate an
environmental
aspect, so as to
continuously offer
the most efficient
services possible.

The Group helps
them respond
to the societal
changes they are
facing.

It promotes
diversity and
fight against
discrimination.
The motivation
and team spirit
is a decisive factor
in the success
of ID Logistics.

Specifically,
for temporary
staffing providers,
framework
agreements
specify compliance
with the Group’s
commitments in
terms of training,
health and safety,
and Environmental
matters.

A substantial
proportion of
innovations
contribute to
reducing the
impact of the
Group’s activities
and ecosystem.
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T

he role of CSR is to align the interests
of the Group, our customers,
our employees and our environment
to ensure that our business model
is sustainable.
CHRISTOPHE SATIN
Chief Operating Officer, Director

A structured approach
ID LOGISTICS CERTIFICATION (CID),
THE GROUP’S OPERATIONAL CHARTER

The Group has introduced an internal
certification program (CID) to roll
out its CSR approach. Anchored in
the Group’s culture since 2007, this
certification must be obtained by all
sites worldwide, regardless of their
typology of activities. It encompasses
the regulatory aspect as well as the
dissemination of good operational
practices, to ensure that each site meets
the Group’s requirements.
Certified sites are audited twice a
year, first internally and then by the
independent agency EURACRP. Any
aspects of non-compliance must be
corrected within a month of the audit.
Another benefit in terms of managing
the CSR approach is that performance
breakdowns are aggregated and
monitored from one year to the next,
allowing each site to identify its areas for
improvement and to compare itself with
its peers.

80%

of the ISO 14001
requirements are covered
by the CID program

16

sites have dual CID –
ISO 14001 certification

THE SUSTAINABLE DEVELOPMENT
TOOLBOX

This Intranet exchange platform boosts
CSR momentum among all the Group’s
employees. As a trully effective tool
for sharing best practice, the toolbox
enable local initiatives to be referenced
in the environmental, social and
societal domains.
More than 200 projects are listed,
enabling each site to go beyond
the standards defined in the CID
program. Managers bring this
sustainable development approach
to life within their scope of influence,
and their commitment is monitored
every year. For instance, they were
able to implement differentiated
management of green spaces, site
visits by schoolchildren, as well as
awareness-raising days on healthy
living and participation in World
Clean-up Day.

Over

3,000

projects completed since
the launch in 2009

#ENSEMBLE+RESPONSABLES

In order to take further steps in specific
areas, ID Logistics launched the
#Ensemble+Responsables initiative
in 2021.
The underlying idea is that each site
can engage with its customers on a
specific CSR theme, with the aim of
achieving excellence. Action plans are
drawn up with the customer based on
an initial assessment and accompanied
by a timetable and monitoring
indicators. Several sites have already
committed to themes as diverse as
zero plastic, zero waste, and energy
efficiency.

VALUE CREATION MODEL

RESOURCES

Creating
sustainable
logistic
solutions
HUMAN CAPITAL
21,187 employees worldwide
39 years old on average
A stringent health and safety policy
A strong employer brand

Renewing
existing
contracts and
developing
new
opportunities

AREA

1

ID Logistics’
DNA: our capital
is human
above all

AREA

INNOVATION CAPITAL
50 sales engineers worldwide
2 innovation campuses (France and Brazil)
25% of sites mechanised worldwide
FINANCIAL CAPITAL
€229 million in shareholders’ equity
A debt ratio limited to 0.7x EBITDA
Group listed on Euronext Paris

3

Acting as a
responsible
company

Capitalising on
and promoting
technical
and human
experience

The Group’s 4 values
Operational excellence

Solidarity

Compliance with specifications and quality of
service, prioritising new technologies. This same
requirement is reflected in the organisation and
roll-out of the Group’s CSR approach.

Promoting solidarity within the Group,
engaging with employees, customers
and partners to support sustainable
development. The Group’s sustainability is
ensured by the contribution made by all.
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ID Logistics provides contract logistic solutions covering
the entire supply chain. Its operations, focused on the
specific requirements of each customer, provide high
value-added warehousing, transport, flow organisation,
delivery and e-commerce services.
Our customers serve a diversified
portfolio of major European
manufacturers and distributors,
which the Group supports in
their international development.
Supply chain optimisation, in all its
dimensions, is a central factor in
the competitiveness of these major
players.
In this ever-changing sector,
where excellence is considered an
operational cornerstone, a culture

Designing
dedicated,
innovative
logistic
solutions

ID LOGISTICS’
CSR APPROACH:

2

Priority action
at the heart
of the Group’s
businesses

Implementing
the solutions
proposed

Enriching
know-how

CUSTOMER
Organic growth of 9%/year*
20 new customers/year*
Renewal rate >90%
HUMAN
In the HappyAtWork Top 10
7,000 hires/year*
200,000 hours of training/year*
A 27% reduction of the frequency rate of
occupational accidents (Group 2020 vs. 2018)
FINANCIAL
€360 million in investments*
Market capitalisation +75%*
Revenues x 1.8*
* over 5 years.

High standards

Entrepreneurship

Prioritising responsibility and
professionalism in human relations within
the company and with customers and
partners. CSR is everyone’s business.

Dare, imagine and develop to a high standard,
both in implementation and risk measurement.
The Group supports employee initiatives in terms
of sustainable development worldwide.

VALUE CREATED

AREA

of innovation and a fully customerfocused organisation have ensured
to the Group solid growth since
its launch.
These factors also allow ID Logistics
to offer ever-more robust solutions to
meet the complex challenges of our
time, in particular when it comes to
reducing the environmental impact
of the supply chain and sharing the
fruits of its value creation model with
all its stakeholders.

HISTORY

20 years of
sustainable growth
The history of ID Logistics is closely linked to the major
changes in global logistics organization over the last 20
years. Since its creation in 2001, the Group has put its
responsiveness and capacity for innovation at the service
of the growing logistics needs of its customers. Thanks to
its employees’ expertise, its culture, and a policy of social
responsibility in line with current challenges, ID Logistics
designs solutions that contribute to the development of
sustainable logistics.

20,490 47,172

73,143

90,302

125,884

175,304

216,847

307,615 309,810

4,110

120

331

510

630

2001

2002

2003

2004

1,524

1,070,067
874,503

559,630
19,516
17,754

13,059

13,075

2013

2014

20,142

17,885

14,448

10,166

6,862

5,821

2,447

2005

2006

Creation of IDEBRA (Brazil)
Creation of the CID
program with CSR
checkpoints (Group)

2007

2008

2009

Creation of the
sustainable
development toolbox
(Group)
Signing of the first
ADEME charter
(Transport activity
in France)
Member of the
DEMETER club
(Group)

2010

2011

2012

First hybrid
vehicle pilot
(France)

ENLAZA pooling
project (Iberia):
20% increase in
occupancy rate
through multicustomer groupage
Han’action: disability
plan (France)

Annual revenues
in €K

930,813

735,124

462,028
386,240

9,303

5,112

1,534,239
1,410,300
1,329,270

Number
of employees

Castorama
delivery with
decarbonised
NGV (bio
NGV, France)
Signing of the
agreement
with the
“culture et
diversité”
association
(France)

2015

2016

2017

Supply ROI
Grand Prize
for the Rail
Danone
steering
project
(France)

1,000 projects
carried out via
the sustainable
development
toolbox (Group)

2018

2019

Netherlands:
100%
renewable
energy

2,000 projects
carried out via
the sustainable
development
toolbox (Group)
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An approach contributing to the SDGs

1,642,833

ID Logistics’ CSR approach has been
part of the Group’s strategy since its
inception. Formalised in 2011 around
three pillars, it is structured so as to
meet the United Nations Sustainable
Development Goals. ID Logistics
contributes significantly to 6 SDGs.

. on the social
component

. on the environmental
component

ID Logistics has
been a signatory of
the Global Compact
since 2021.

A new CSR governance
21,543

The growing expectations of customers and civil society in terms of CSR,
as well as the tightening of regulations, have led ID Logistics to strengthen
the governance of its approach.
APPOINTMENT

THE OPERATIONAL

OF THE CSR DIRECTOR

SUSTAINABLE DEVELOPMENT

The appointment of a
CSR Director in July 2020
(Guillaume Delaval), who is
a member of the Group’s
senior management,
makes it possible to
include environmental and
societal issues in strategic
arbitration on many related
subjects such as the design
of commercial offers,
investments, procurement,
and innovation.

2020-2021
Signing of
the AGEFIPH
Commitment

(association to manage
the professional
integration of disabled
people) (France)

Signing of the
Responsible
Procurement
Charter (France)
Spain: renewable
energy
Signing of the
Global Compact
3,000 projects
carried out via
the sustainable
development
toolbox (Group)

CSR CORRESPONDENTS

Each correspondent from
the CSR correspondent
network feeds back local
information to the CSR
Director, rolls out the
Group’s structuring projects
in their area and promotes
take-up of the approach
according to local situations.

COMMITTEE

This committee brings
together members of
the operations, human
resources and customer
relations departments four
times a year, and translates
the major directions
determined by the strategic
committees into action
plans. It monitors changes
in indicators compared to
the defined action plan and
measures progress on sites.
It puts forward structural
enhancement projects and
changes to the dedicated
tools to the strategic
committee.
THE EXPERTS

An expert network is
consulted on specific topics
in order to examine a number
of subjects in depth. These
experts are identified in
several countries. They
work together to develop
recommendations and
processes resulting from
the CSR policy. For instance,
the 9 experts of the Health &
Safety Committee, work on
developing the Health and
Safety policy for the Group.

THE STRATEGIC SUSTAINABLE
DEVELOPMENT COMMITTEE

This committee meets with the Group’s
senior management twice a year. It
validates the major directions in terms
of sustainable development, monitors
progress in relation to the defined
roadmap, validates structuring projects
and tools dedicated to sustainable
development, and puts in place a reward
system to encourage and promote the
best initiatives.

STAKEHOLDERS

Sharing
a common vision
ID Logistics’ approach to corporate social responsibility is based
on a partnership with its various stakeholders. This implies a
thorough understanding of their expectations, their influence on
the Group’s activity and the impact of the CSR approach on their
ecosystem. ID Logistics thus ensures that this approach benefits
everyone, enhancing collective momentum.

Identifying stakeholders
The Group mapped out its
stakeholders in 2020 so as to identify
those most influential, determine
their expectations, and establish a
structured dialogue process to further
enrich its CSR approach.

Non-financial rating
agencies
Competitors

Real estate
investors

Suppliers

Customers
Social
partners

Public
authorities

Employees
Shareholders

Local
communities
Associations
and NGOs

Temp
agencies

Professional
organisations

Regulatory
authorities

Social
networks
& media
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Prioritising areas for action

High

For several years now, the Group’s senior management has identified the environmental, social and governance
issues most likely to impact its value creation model. In 2021, this analysis was further enhanced by a survey of the
main stakeholders. The survey, carried out over six weeks in February 2021, was a great success with 266 responses.
It enabled us to compare the Group’s CSR strategy with their expectations, and thus validate the relevance of the
action plans. The findings of the survey were used to update the materiality matrix for CSR challenges.

19

17

1

Importance for stakeholders

20

11

6

21

5

7

13

Medium

Business challenges

3

14

15

8

4

2

12

10

9

16

The ID Logistics
teams presented 21
previously-identified
social responsibility
challenges to their
priority stakeholders
(defined using
stakeholder mapping):
first and foremost
customers, in
addition to suppliers
and employees
in all countries.
The respondents
expressed the
importance they
attached to each
of these issues and
their perception of
ID Logistics’ maturity
in addressing them.
This consultation will
feed into the CSR
roadmap to set the
2030 goals.

18

High

Importance for ID Logistics

Employee challenges

Environmental challenges

1

Continuity of operations

8

Fairness

17

Waste management

2

Innovation

9

Internal promotion

18

Sustainable real estate

3

Business ethics

10

Disability

19

Responsible transport

4

Customer satisfaction

11

Gender equality

20

Carbon footprint

5

Responsible procurement

12

Diversity and inclusion

21

Preservation of biodiversity

6

Tax policy

13

7

Governance

Commitment to local
communities

14

Health and safety

15

Respect for human rights

16

Social dialogue

ROADMAP

One ambition:
to become
the benchmark
for sustainable
logistic solutions
in Europe
ID Logistics has long been rolling out environmental and societal
action plans enhancing the Group’s overall performance. In 2020,
the in-depth consultation on corporate societal responsibility
issues made it possible to prioritise 7 environmental and societal
challenges, structured into 3 areas of commitment. Each country
develops and adapts these commitments into action plans
according to the local context, while checking that they meet
the trajectory defined by management.

ID LOGISTICS CSR REPORT 2020
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AREA

1

ID Logistics’ DNA:
our capital is human
above all

AMBITION 1

AREA

3

AREA

2

Priority action at
the heart of the
Group’s businesses

Be the benchmark
logistics provider in terms
of occupational health
and safety

AMBITION 7

Encourage local initiatives in
line with the Group’s values

AMBITION 2

AMBITION 5

Support employees in their
professional development

Reduce our environmental
footprint

AMBITION 3

Be an inclusive player:
promoting the integration of
those most vulnerable and
encouraging diversity within
our teams
AMBITION 4

Make ethics a prerequisite
for any activity

Acting as a
responsible
company

AMBITION 6

Align our commitments with
those of our customers

AREA 1

AMBITION 1

AMBITION 2

AMBITION 3

AMBITION 4

2025 commitments

Ambition 1

COMMITMENT 1

Be the
benchmark
logistics
provider
in terms of
occupational
health and
safety
Protecting the health and safety
of our employees is key in the
Group’s development. This
strong commitment relies on
the vigilance of all employees,
a real cultural foundation that
delivers tangible results year
after year.

!"#$%&'("&

!"#$%&'()'(*+(,&-#$./&

!"#$%&!'(!)'#'*+,-./*01
!"#$#"%&'(')*+,&"#'-./(

Reduce workplace injury frequency by
15% in 2027 vs. 2021 (i.e. 40% since 2018) ID employees and temporary workers
COMMITMENT 2

Reduce workplace injury severity rate by
15% in 2027 vs. 2021 (or 40% since 2018) Employees ID

Initiatives and solutions
INNOVATIVE SOLUTIONS
FOR PREVENTION

A systematic approach is taken
in France to scientifically analyse
the effect of movements and
posture on the body using
sensors and avatars. The data
obtained from the study makes
it possible to very accurately
identify those parts of the
body most under strain and to
develop preventive solutions.
The answers lie in training and
awareness, facilitated by the
highlighting of these painful
areas, as well as by a review of
processes and tools.

SAFETY DAY

Organised in ID Logistics sites,
this awareness-raising day helps
to improve the perception of
dangers in order to reduce at-risk
behaviour. It involves management
and operators as well as external
speakers in order to strengthen
the messages conveyed.

SAFETY LIES FIRST AND FOREMOST
WITH THOSE WHO PUT IT INTO
PRACTICE

The Group’s teams take action in
all areas to preserve the health and
safety of all. These topics are discussed
daily during job briefings and are
reviewed in detail each month by site
management. Monthly safety visits,
accident analysis processes, employee
integration and training processes,
equipment standards (both personal
protective equipment and material
equipment such as blue safety
light, automatic filming machines,
dock controls) and Securitab are all
standards that have been tried and
tested by employees, who adapted to
implement reinforced health safety
measures in 2020.
All safety points, whether regulatory
or simply good practice, form a
concrete, consistent cornerstone for
managers, who are held accountable
on the front line.

SECURITAB

This collaborative
application,
developed internally,
aims to speed up
the reporting of
dangerous situations
and improve their
follow-up.
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Ambition 2

Support
employees
in their
professional
development
For ID Logistics, the challenge
is twofold. On the one hand,
changes in the Group’s activities
imply ever-more complex
technicality, where digital
technology and robotisation
are increasingly intertwined
with human resources in order
to meet customer demands.
On the other hand, the Group’s
strength lies in its ability to give
its employees the opportunity
to develop and flourish within
the company. In particular,
over and above regulatory
obligations, ID Logistics affords
access to professional skills to
those employees recruited for
their skills or experience, though
perhaps lacking the appropriate
qualifications. Specific
training courses promote their
employability and their longterm integration within the job
market.
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Commitments
Uniting teams also means knowing how to
cultivate and develop talent. In a business
where employees are the foundation of
service quality and operational excellence,
the Group is fully committed to helping
employees take ownership of their career
development.
70% of our site managers will be internally
promoted by 2027.

Initiatives and solutions

15,217

THE STOCK MANAGEMENT
ACADEMY

employees received training in
2020 (permanent & fixed-term
contracts, including workstudy students, excluding
interns), i.e. 72.5% of the
Group’s workforce
HAPPY AT WORK

Every year, ID Logistics
conducts a survey of the Group’s
main subsidiaries via the
ChooseMyCompany platform,
responsible for the “Happy At
Work” label. This label recognises
and rewards those companies in
which employees enjoy working
and developing. The scores come
exclusively from employees
rating their company on several
criteria: professional development,
enjoyment of work, pride in
belonging, salary, recognition,
stimulating environment,
management and motivation.
In 2020, the survey was extended
to all management. The results put
ID Logistics in France in the Top 5
of French companies of over 5,000
employees where women feel
most comfortable.

72%

favourable
opinion, a
significant
increase of
2.2 points since
the 2019 survey
and almost
10 points above
the standards of
the profession

76%

recommendation
rate

In 2020, the Group celebrated its
first class of stock managers who
enrolled in the Stock Management
Academy program, which aims to
co-construct skillsets and create a
community of stock managers to
share best practice. This approach
is being rolled out more widely
with the implementation of career
paths, enabling employees to
receive support in performing their
duties and helping them to plan for
possible job changes with a relevant
training plan.
INTERNATIONAL COOPERATION TO
STRENGTHEN MANAGERIAL SKILLS

To strengthen its culture of
excellence, ID Logistics launched
an international cooperation
program in 2020 between
operational and human resources
managers from all countries.
These efforts enabled to define a
managerial model based on a set
of skills that each manager must
acquire according to their level.
This community of discussion
and best practice has already led
to define specific training modules
to be rolled out internationally.

AREA 1

AMBITION 1

AMBITION 2

Ambition 3

Be an
inclusive
player:
promoting
the integration of those
most vulnerable and
encouraging diversity
within our
teams

AMBITION 3

AMBITION 4

2025 commitments
One of the strengths of ID Logistics is the
quality and diversity of its teams, which is
composed by people of many nationalities
and from all walks of life, working
together and sharing common goals.
Encouraging diversity within the teams
is one of the Group’s key commitments.
ID-Logistics is committed to increasing
hiring and retention of people with
disabillities 20% by 2025.

Action plans and associated
results
SUPPORTING YOUNG PEOPLE’S
ENTRY INTO WORKING LIFE

Often established in industrial areas
on the town outskirt’s, ID Logistics
has been aware of the importance
of local employment, particularly
for young people, from the outset
of its development. In 2020, new
partnerships were engaged with
organisations promoting the
professional integration of young
people. Program to master basic
skills are also rolled out to allow
everyone to pursue their career
path with the best tools possible.
In France, ID Logistics stepped up
its efforts on work-study programs
and apprenticeships with the
implementation of a structured,
proactive policy for young people
under the age of 26, aimed at
helping them obtain a qualification
or certification ranging from a
vocational training certificate (CAP)
to five years of higher education.
Thirty tutors were trained to
support these future graduates.

VIEWING DIVERSITY
AS AN OPPORTUNITY

ID Logistics strives to create a
culture of integration where every
employee is valued for their varied
knowledge and skills, experience,
culture, and background. In
2020, the emphasis was placed
on the process of employing and
maintaining the employment of
people with disabilities by signing
an agreement with AGEFIPH, a
French association to manage the
professional integration of disabled
people. The Group has focused its
action program around six areas
that emphasise awareness and
training.
For instance, the Group organised
an internal communication
week during European Disability
Employment Week. The Group
also organised a Duo Day. The day
saw more than forty “ID Duos”
established, bringing together
people with disabilities and
ID Logistics volunteers, across all
posts throughout France. The aim
was to introduce people to a
profession, as well as to promote
living together, to overcome
prejudices and to open up to
diversity and disability.
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2022 commitments
COMMITMENT 1

Make
ethics a
prerequisite
for any
activity
Wherever ID Logistics
operates, integrity is an
essential value. At the heart of
this principle are the rules that
the Group sets for itself and
for its suppliers, formalised in
its Code of Ethics.

By 2022, 100% of CODIR (Group and country)
& 90% of managers trained in ethics
COMMITMENT 2

By 2022, 50% of our buyers trained in
responsible procurement
COMMITMENT 3

By 2022, 80% of suppliers representing 95%
of amounts purchased will be signatories
to the CSR Charter

Initiatives and solutions
THE RESPONSIBLE PROCUREMENT
SCHEME

Our procurement policy aims to
combine competitiveness and
sustainable development. We ask
our supplier partners to commit to
a Procurement and CSR Charter
by signing it during the tender
process. This charter sets out the
commitments and fundamental
principles to which the Group is
committed and which suppliers
must implement. It is intended to be
signed by all the Group’s suppliers.

With the signing of the Responsible
Supplier Relations charter in
2020, the Group’s Procurement
Department committed to a
responsible procurement approach,
in line with the Group’s strategy. We
prioritise working with suppliers who
share our values.
We support our partner suppliers
through various improvement
actions and encourage them to
commit to continuous improvement.
Supplier tenders are analysed and
compared in an equitable and fair
manner. We value tenders that have
a positive effect on environmental
and societal impacts.

A methodology has been created to
map risks and implement any action
plans. An annual survey is conducted
to determine internal customer
perceptions of the most significant
suppliers in terms of volume.
With this in mind, we ensure longlasting, balanced relationships with
our suppliers.
THE ANTI-CORRUPTION
PROGRAM

For ID Logistics, being a responsible
partner means establishing
relationships of trust with its
stakeholders. The Code of Ethics is
the cornerstone of this system. It is
sent to employees in electronic or
paper form and translated into local
languages. Specific measures are
put in place depending on the risk
assessment conducted based on
geographical criteria, as well as the
nature and history of the subsidiary.
These may specifically cover
practices relating to gifts, donations
or sponsorship. In 2020, the
emphasis was placed on managerial
training via an e-learning module
to identify sensitive situations and
acquire the best reflexes. A whistleblowing system has been in place for
several years.

AREA 2

AMBITION 5

AMBITION 6

Ambition 5

2030 commitments
COMMITMENT 1

Reduce
our environmental
footprint
In order to ensure the
sustainability of the
Group’s business lines, it is
fundamentally important to
preserve resources and reduce
the impact of logistics on the
environment. Consumers’
environmental concerns are
now a major factor in their
purchase decisions, and their
priorities are becoming those
of ID Logistics’ customers.
To respond to these concerns,
the Group has moved
into action around the
world through substantial
investments, innovative
processes and through
everyday gestures. Climate
change is a top priority and
there are many levers for action.

By 2030, reduce energy intensity by 20%
vs. 20181 for logistics activities
COMMITMENT 2

By 2030, reduce greenhouse gas emissions
by 40% compared to 2018 (scopes 1 and 2)2
for logistics activities

New objectives in
strategic thinking
In 2021/2022, the Board of Directors is
working to define its ambitions for 2030
regarding the use of renewable energy,
alternative engines for the Group’s fleet
and the carbon footprint of its transport.
1. Expressed in kWh/m2
2. In teq/pallet
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Reducing energy intensity
Accurately measure energy consumption
ACCURATELY MEASURE ENERGY
CONSUMPTION

The EnergID project aims to monitor
energy consumption sources with
the utmost precision as a first step
towards reducing energy intensity.
To do this, the software accesses
consumption on each site with a
specific temporal and physical grid.
This helps us to understand changes
in consumption and to measure the
results of the projects implemented.
The data is then pooled, which makes
it possible to establish references by
sector, preparation type, or region.
Launched in pilot form in 2020,
EnergID is already operational at
90 sites in France. The program
will be extended to the Iberian zone
from June 2021, then gradually to the
Group as a whole.

REDUCING ELECTRICITY AND GAS CONSUMPTION

Electricity consumption accounts
for 63% of the carbon footprint
of our warehouses. Lighting,
recharging forklift batteries and
running mechanised equipment
account for the lion’s share of
this consumption. Consequently,
conventional lighting is gradually
being replaced by LEDs. Today,
80% of our floor area in Spain,
Poland and Benelux is fitted with
LEDs, alongside 60% in France and
40% in Brazil. Not only do LEDs
reduce lighting consumption by
around 80%, but they also last five
times longer than conventional
lighting. Employees also benefit
from better quality lighting.
In addition, several sites are
experimenting with replacing
forklift batteries by lithium-ion
solutions. These significantly
reduce power consumption and
produce more efficient energy.
These batteries are also more
flexible and last longer. All our
Polish sites are fitted with them.

NGV trucks for Monoprix (Île de France & South) and Carrefour (South).

Energy savings also depend to
a large extent on incorporating
good practice into everyday life.
To encourage this, over half the
sites have implemented specific
measures, such as automatic
switches in the break rooms.
Awareness campaigns are also run
throughout the year for a large
cross-section of employees.
To reduce gas consumption,
in countries with heating issues
such as those in Northern Europe,
actions are mainly focused on
boilers, distribution systems and
buildings insulation, as well as the
dissemination of good practices.

-6%

kWh/pallet in
2020 compared
to 2018

AREA 2

AMBITION 5

AMBITION 6

Ambition 5
(continued)

Reduce our
environmental
footprint

Reduce the carbon component
of the energy mix
Initiatives and solutions
TOWARDS RENEWABLE ENERGY

Switching the Group’s electricity
supply to renewable energy requires
proven expertise, both in technical
and financial terms. The vast surface
areas of logistics site roofs are
ideal for installing extensive solar
panels. However, not all structures
are suitable and this requires
sophisticated engineering. As a
result, alternatives such as mobile
equipment are under review.
The installation of photovoltaic
panels is an integral part of the
specifications for sites under
construction, thus ensuring that all
new warehouses will be greener.
Consequently, the three French
projects under development are
entirely covered with panels, far in
excess of regulatory requirements.
The expertise developed by
ID Logistics allows these solutions
to be rolled out in a wide variety of
configurations. For instance, at the
Jundiaí site in Brazil dedicated to
Henkel, the existing building is now
fitted with a photovoltaic production
capacity that will save 800 megawatts
in consumption per year.
In the Netherlands, half the country’s
sites are fitted with photovoltaic
panels or will soon be.
In addition, since 2020, Dutch sites
have been supplied exclusively with
energy from renewable sources on
the basis of “Guarantee of Origin”
certificates granted by the operators.
In 2021, all Spanish supply platforms
will operate according to the same
model for their electricity supply. This
will bring the proportion of renewable
electricity in the mix purchased by
the Group to over 20%.

BREEAM labels
at the design
stage
The quest for BREEAM
certification is an integral part
of the site start-up process. In
Châteauroux, the 17,000 sq.m
building is designed to obtain
the BREEAM “Very Good”
label reserved for highperformance sustainable
buildings. This label will
ensure that the site’s future
energy performance is backed
by established processes that
are certified over time.
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Reduce the carbon footprint of transport
Initiatives and solutions
URBAN TRANSPORT

The environmental challenges of
transport cover a wide range of issues
depending on the country, the
customer and the business line.
The development of home delivery,
for instance, is raising specific issues
in terms of urban transport. Public
policies tend to drive carbon-based
transport out of city centres, without
anticipating the increase in deliveries
in urban development plans. These
are all questions for which customers
are looking for specialist answers.

-9%

fuel consumption per pallet since 2018

ALTERNATIVE ENGINES FOR ROAD
TRANSPORT

100% OF TRANSPORT IN FRANCE
COVERED BY COMMITMENTS

Since 2009, the French transport
business has continued its Objective
CO2 commitment with ADEME. The
latest renewal of this charter commits
to reduce the GHG emissions of the
company’s own fleet by 10% from
2019 to 2021.
The EVCOM approach has also been
initiated in the same spirit and is
applicable to freight forwarders’
operations. The IDEO subsidiary
has signed a commitment to a 5%
reduction in the emissions of the
flows it manages by 2022, specifically
via the roll-out of multimodal
solutions. These initiatives thus
certify ID Logistics’ position as an
optimiser for customer supply chains,
traditionally from a quality and cost
perspective, and now from a carbon
perspective.

Road transport is responsible for
17% of global greenhouse gas (GHG)
emissions1. It also generates fine
particles and NOx emissions that are
harmful to human health. Which is
why innovations are largely focused
on the use of alternative solutions
or engines to support the Group’s
development in this area. The Group
has developed considerable expertise
in NGV engines (France and Spain),
and 12 mega-trucks are already on
the road in Spain. This solution makes
it possible to pull two trailers with a
single truck tractor, thus enabling
greater energy efficiency. The Enlaza
pooling solution has been optimising
routes and fill rates at multi-client sites
since 2012, resulting in a 12% reduction
in the carbon footprint. In France,
the Group has invested in 15 electric
vans for its home delivery operations,
and is reviewing the use of HGVs
(truck tractors and trailers) fuelled by
hydrogen or 100% electricity.

RECOGNISED ROAD-RAIL
KNOWLEDGE

In France, ID Logistics has
implemented an integrated road-rail
solution by operating swap bodies
through its subsidiary Froid Combi
for the rail traction portion. With
over 15 years’ experience, the Group
operates three South-North links
in France. In addition, ID Logistics
manages 1,500 trains for Evian-Volvic
each year, which keeps 60,000 trucks
off the road. On average, the solutions
developed make it possible to reduce
CO2 emissions by 70 to 80%, while still
maintaining the reliability and quality
of services.

-97%

fewer CO2 emissions thanks to
combined road-rail transport coupled
with bio-NGV truck motorisation

IDEO, RAIL PILOTING EXPERTISE
FOR KRONENBOURG

The brewer Kronenbourg turned
to ID Logistics to optimise its rail
transport organisation from its site
in Obernai (Alsace). A new rail hub
has been operational since the end
of 2020, allowing the departure of
34 trains per week, the equivalent of
1,200 trucks, serving the distribution
centres in Paris, Angers and Lyon.

37%

NGV or bio-NGV2 powered trucks
in France

1. Source: International Energy Agency.
2. France and Spain. NGV: natural gas used
as vehicle fuel. It exists in two forms: when
compressed, it is known as CNG, and in liquid
form, LNG.

AREA 2

AMBITION 5

AMBITION 6

Ambition 6

2025 commitments
Increase the rate of waste recovery
by 85%

Align our
commitments
with those
of our
customers
Thanks to the
#Ensemble+Responsables
approach initiated in 2020,
ID Logistics rolls out solutions
to tackle the specific issues of
its customers. These can be as
varied as energy management,
biodiversity protection or waste
treatment. This last theme is a
crucial challenge for logistics
operators as each link in the
supply chain requires
packaging and therefore
generates waste.
It is imperative that the various
players work together.

New objectives in
strategic thinking
COMMITMENT 1

Reduce waste intensity (% of nonrecoverable waste per pallet shipped1)
COMMITMENT 2

Reduce consumable intensity (kg cardboard
and plastic consumables per pallet shipped)
1. Expressed as kg of non-recoverable waste per pallet shipped.
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Initiatives and solutions
WASTE RECYCLING IS AN INTEGRAL
PART OF LIFE ON SITE

Each year, ID Logistics generates
nearly 55,000 tonnes of waste. The
variety of product types handled,
as well as the large volumes to
be processed over short periods,
exacerbate the problem. The
incoming and outgoing flows use
very different types of packaging,
making it difficult to set up largescale recycling channels. As a result,
although 100% of the sites sort their
waste and monitor each type, the
recovery rate is only 73%.

TYPES OF WASTE

The IDeLiver continuous
improvement program, and in
particular its 5S component,
contributes to improving sorting
processes through increased staff
awareness, the placing of collection
bins at relevant locations, and
investments in compactors. This
therefore gradually eliminates poor
sorting, especially as these processes
are regularly audited to maintain
momentum.
The sites also review relevant
recycling or reuse opportunities when
a waste category reaches a sufficient
volume. For instance, studies are
under way to recover metal and
plastic hangers and glazed label
holders via specialised channels.

(Group scope, as a percentage)

55

5

Cardboard
Wood
Plastic
Non-recoverable
waste

ID Logistics receives packaged
products and repackages them in
different formats. These shipping
formats use around 15,000 tonnes
of cardboard and 5,000 tonnes of
plastic film each year, representing
a sizeable amount of waste for
customers. Customers must also deal
with consumables such as labels and
dunnage solutions.
Which is why ID Logistics, as a
service operator, considers that it
is its responsibility to reduce the
production of waste at its customers’
premises. Packaging machines
capable of making customised
cardboard boxes, or the digital
tools of the WMS (Warehouse
Management System) which tell the
operator which size of box is required,
have made a real contribution to
this effort for several years now.
Cardboard boxes received are
also reused whenever possible for
shipping purposes, after broad
discussions with the customer.
In the case of plastics, mechanisation
allows substantial savings to be made
in terms of material used. Automatic
film wrapping machines reduce
the amount of film used, while also
reducing physical strain, and are
already in place at 70% of the Group’s
sites. Furthermore, operators need
not use a guarantee strip when they
use ID Logistics branded film, thus
improving the downstream recycling
potential, while ensuring product
integrity.
Customers also appreciate the
replacement of plastic bubble wrap
with paper solutions or reused
cardboard offcuts, as well as the use
of paperless waybills.

27
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WASTE GENERATED DOWNSTREAM
AT CUSTOMERS’ PREMISES

Returnable
packaging:
a solution for
shorter routes
For some customers, who
receive frequent deliveries
within a small geographical
radius, the use of reusable
plastic bins or reinforced
cardboard boxes is a great
solution. The packaging
is folded and returned to
the logistics site without
additional transport, thus
providing a virtuous solution
both economically and
environmentally.

AREA 3

AMBITION 7

Ambition 7

2025 commitments
COMMITMENT 1

Encourage
local
initiatives
in line with
the Group’s
values
As a societally responsible
company with strong local
roots, ID Logistics encourages
its employees to take the
initiative in favour of sustainable
development, wherever the
Group operates. Support for their
actions is given in forms tailored
to local needs: financing, logistics
assistance, or know-how. These
initiatives contribute to several
of the UN’s 2030 Sustainable
Development Goals.

100% of the countries where the Group
operates undertake a project related to
their community or to environment
COMMITMENT 2

75% of the sites have initiated a project
related to their community or to
environment
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Employees who demonstrate
their commitment worldwide
CONTRIBUTING TO CHANGE
IN UNDERPRIVILEGED AREAS

Ensuring quality
education
More than 2,800
young people from
underprivileged areas
in Brazil have benefited from the
support of the IDEBRA association
since it was founded in 2005. Working
closely with families, ID Logistics
employees develop education and
training programs to help young
people integrate society and the
workplace. The centre, located in the
heart of the Beira Mar favela, close
to an ID Logistics site, welcomes
children and teenagers for sporting
and cultural activities, such as audio
and video editing, or urban dance.
Young people can thus develop
their artistic skills and learn sporting
values, while benefiting from
academic support.

A SCHOOL FOR LOGISTICS
PROFESSIONS

IDEBRA took its ambition one step
further in 2014 with the opening of
a vocational school to allow young
people to build a professional future
in a fast-growing sector. In 2020,
IDEBRA welcomed 147 students. 86%
of them will go on to obtain their final
diploma, which is twice as high as the
average for traditional scholarship
programs in Brazil. Across all years,
18% of the students are training as
logistics assistants, while 28% of
the young people have found a job
in logistics or are continuing their
studies at university.
Given the success of the initiative,
which involves more than twenty
ID Logistics employees, a new
location was opened in Extrema
in September 2020.

THEATRICAL IMPROVISATION,
A FACTOR IN PERSONAL
DEVELOPMENT AND SOCIETAL
INTEGRATION

Cooperating in order
to achieve objectives
For the past six
years, ID Logistics
has supported the
Trophée d’Improvisation Culture et
Diversité, which organises theatrical
improvisation matches (slams) with
French secondary school students
across France. These events are
enthusiastically supported by
young people, mainly from rural
areas and underprivileged areas.
In 2020, 1,170 students representing
73 secondary schools took part
in the competition. 69 partner
actors/directors led 1,022 hours of
workshops and organised 73 slams,
attracting 4,600 spectators despite
the interruption caused by the health
crisis. ID Logistics provides financial
and logistical support to facilitate
the development of the initiative.
ID Logistics employees were also
given the chance to participate on
the jury panels and to lead workshops
in different regions.

Employees
take action
for children
in Poland
ID Logistics helps two
orphanages in the
city of Katowice, the
Group’s historic home
town, enabling the
institutions to offer
school outings to
the young people in
their care. ID Logistics
also financed a
toy collection for
underprivileged
children, and took
part in national
actions organised
by local associations
including Noble Gift
(Szlachetna Paczka)
and the House of
Single Mothers. The
Group would like to
emphasise the strong
commitment made
by its employees, who
organised collections
and highlight the
role of the partner
associations.

APPENDICES

Reporting methodology
and scope
Reporting scope

Data collection methods

● The entire scope of consolidation is covered

●T
 wo data collection tools have been in place since 2016
at ID Logistics.

- With the exception of the activities in China
discontinued in September 2020.
- With the exception of Morocco for social data, which
represents a non-significant share of the workforce
covered by the reporting scope.
- With the exception of waste indicators for which
Indonesia and Morocco have yet to implement a
reporting system which covers a scope representing
97% of the sq.m operated at 31 December 2020.
●A
 s in previous years, sites included in the
environmental report must have been open for at least
six months of the year and have six months of data.
Sites that have been open for at least six months but
have less than six months of data affect the indicator’s
coverage rate (calculated in number of sites). Unless
otherwise stated in the report, the indicator’s coverage
rate is 100%.

- Social data is consolidated in each country in an ad hoc
(HR Metrix) tool by the human resources departments. A
monthly check is carried out at Group level to ensure
that data is consistent and complete.
- Environmental data is captured by each country using
various methodologies (Intranet site, Smartsheet,
external data capture tool for some countries for energy
consumption, supplier reports) and consolidated in a
database verified quarterly at Group level. This collection
process is verified during CID audits.

For the calculation of indicators,
please refer to the Non-Financial
Performance Statement on
page 30 of the 2020 Universal
Registration Document.

The consolidation
methods used to
determine the indicators
given are identical to those
used for the accounting
rules set out in Note 4 to
the consolidated financial
statements.

Method of calculating CO2 emissions
Scope 1 emissions include
direct emissions from
stationary and refrigerant
combustion in warehouses
and vehicles managed
directly by ID Logistics;

Scope 2 emissions include
indirect emissions related
to the consumption of
electricity by warehouses
and vehicles managed
directly by ID Logistics;

Scope 3 emissions include
other indirect emissions,
in particular packaging
(cardboard or plastic) or
business travel outside the
warehouse;

The conversion factors
(from kWh, kg or litres to
kg CO2 equivalent) used
were updated on the basis
of the latest values from
the ADEME carbon base
in January 2020.

NON-FINANCIAL PERFORMANCE
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Consolidated non-financial
performance indicators
SOCIAL DATA

2020

2019

2018

2020

2019

2018

France

6,673

6,398

6,170

France

3.5%

4.7%

4.10%

International

14,512

13,642

13,499

International

9.4%

13.5%

13.60%

Total

21,185

20,040

19,669

Total

7.5%

10.70%

10.60%

WORKFORCE AT 31/12

STAFF TURNOVER RATE

RATIO OF TEMPORARY WORKERS TO FULL-TIME
EQUIVALENTS

INTERNAL MOBILITY

France

37%

41%

36%

International

33%

29%

26%

Total

34%

33%

29%

France

26%

26%

27%

International

33%

31%

29%

Total

31%

29%

28%

International

Total

517

616

507

1,523

1,559

1,109

2,040

2,175

1,616

Incentives

3,872

3,583

3,443

Profit-sharing

2,953

2,727

1,856

France

7.30%

6.30%

6.30%

International

6.40%

5.60%

5.00%

Total

6.70%

5.80%

5.40%

ABSENTEEISM

PROPORTION OF WOMEN RECRUITED
28%

23.30%

International

37.50%

30.90%

Total

36.20%

29.90%

Not
measured

FREQUENCY RATE OF OCCUPATIONAL ACCIDENTS (1)

AVERAGE AGE
France

42

42

41

International

39

38

38

Total

39

39

40

France

35.9

39.4

55.9

International

12.1

16

14.3

Total

18.6

22.3

25.8

SEVERITY RATE OF OCCUPATIONAL ACCIDENTS (2)

RECRUITMENT
France

1.099

1.155

1.376

International

7.203

6.695

6.384

Total

8.302

7.850

7.760

France

1.6

2

2.5

International

0.3

0.4

0.4

Total

0.7

0.8

0.9

NUMBER OF OCCUPATIONAL ILLNESSES REPORTED

DISMISSALS
France

France

INCENTIVE AND PROFIT-SHARING AGREEMENTS
(in thousands of euros)

PROPORTION OF WOMEN

France

SOCIAL DATA

296

342

678

International

1,890

1,694

3,065

Total

2,186

2,036

3,743

France

12

12

12

(1) Number of occupational accidents with sick leave (excluding
commuting accidents) over the year/actual hours worked x 1,000,000.
(2) Number of days lost due to occupational accidents (excluding
commuting accidents and extensions or relapses related to previous
years)/actual hours worked x 1,000.

NON-FINANCIAL PERFORMANCE

SOCIAL DATA

2020

2019

2018

HOURS OF TRAINING
42,687

51,630

43,117

International

111,587

177,021

154,274

228,651

International

Total

42.50%

41.30%

128,418

Wood

12.70%

16.10%

12.80%

171,535

Plastic

5.30%

6.70%

6.30%

27.2 %

34.70%

39.60%

4.40%

4.30%

4.20%

Non-hazardous and
miscellaneous industrial
waste

1%

1.30%

1.60%

WEEE

0.10%

0.39%

2.10%

2.30%

2.40%

Total

100.00%

100.00%

100.00%

WASTE INTENSITY IN KG / €1.000 REVENUE
9.09

9.89

12.40

France

71%

59%

60%

International

76%

76%

62%

Total

73%

66%

61%

157,411

140,089

135,250

International

294,901

284,867

397,602

Total

452,312

424,956

532,852

France

11.90%

10.70%

9.10%

International

7.90%

7.40%

6.20%

WASTE RECOVERY RATE

Total

9.10%

8.50%

7.10%

ENVIRONMENTAL DATA

2020

2019

2018

TONNES OF WASTE PRODUCED

WATER CONSUMPTION (in m 3)

30,014

18,809

18,255

Wood

7,001

7,094

5,652

Plastic

2,913

2,977

2,777

14,940

15,179

17,484

WEEE

56

171

Total

54,925

44,229

Non-hazardous and
miscellaneous industrial
waste

2018

54.60%

EMPLOYMENT RATE OF PEOPLE AGED OVER 55

Cardboard

2019

Cardboard

EMPLOYMENT RATE OF PEOPLE WITH DISABILITIES
France

2020

BREAKDOWN OF WASTE PRODUCED

France

Total

ENVIRONMENTAL DATA

44,167

France

INTENSITY (in m3 / pallet shipped(3))
France

0.008

0.0067

0.0062

International

0.0103

0.0111

0.0164

0.0094

0.0092

0.0158

Total

INTENSITY (in m 3 / warehouse sq.m)
France

0.063

0.06

0.067

International

0.112

0.108

0.158

0.088

0.085

0.117

Total

(3) Pallets shipped correspond to pallets leaving our warehouses.
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ENVIRONMENTAL DATA

2020

2019

2018

GROUP ENERGY CONSUMPTION (MWh)

ENVIRONMENTAL DATA

2020

30 - 31

2019

2018

GROUP ENERGY CONSUMPTION
(kWh / €1,000 revenue)

Electricity

219,763

224,623

228,067

Natural gas

78,096

69,059

73,440

Diesel

151,276

149 941

169,772

Petrol

5,352

1,869

1,609

Non-road diesel

2,490

3,384

3,346

TONS OF CO2 EMITTED: SCOPES I, II AND III (teq CO2)

LPG

2,821

1,623

2,219

Scope I France

19,459

17,972

18,962

Fuel oil

2,494

1,736

2,363

Scope I International

40,449

39,473

44,187

NGV

5,071

5,366

4,303

Scope I Total

59,909

57,444

63,149

39

16

28

Scope II France

4,095

4,350

4,325

169,545

163,935

183,640

Scope II International

51,844

49,266

54,944

Scope II Total

55,939

53,616

59,269

Scope III France

8,076

8,268

6,839

Scope III International

8,448

7,959

9,242

Scope III Total

16,524

16,227

16,082

Scopes I. II & III France

31,630

30,590

30,127

Scopes I. II & III international

100,742

96,698

108,373

Scopes I. II & III Total

132,372

127,287

138,500

Ethanol
Subtotal fuels

GROUP ENERGY CONSUMPTION (%)
Electricity

47.00%

49.10%

47.00%

Natural gas

16.70%

15.00%

15.10%

Diesel

32.40%

32.80%

35.00%

Petrol

1.10%

0.40%

0.30%

Non-road diesel

0.50%

0.70%

0.70%

LPG

0.60%

0.40%

0.50%

Fuel oil

0.50%

0.40%

0.50%

NGV

1.10%

1.20%

0.90%

Ethanol

0.00%

0.00%

0.00%

Subtotal fuels

36.30%

35.90%

37.90%

GROUP ENERGY CONSUMPTION
(kWh / pallet shipped)
Electricity

4.546

4.843

4.965

Natural gas

1.615

1.489

1.599

Diesel

3.129

3.233

3.696

Petrol

0.111

0.04

0.035

Non-road diesel

0.052

0.073

0.073

LPG

0.058

0.035

0.048

Fuel oil

0.052

0.037

0.051

NGV

0.105

0.116

0.094

Ethanol

0.001

0.001

0.001

Subtotal fuels

3.507

3.535

3.998

Electricity

133,77

146,41

161,72

Natural gas

47,54

45,01

52,07

Subtotal fuels

103,20

106,85

130,21

KG OF CO2 EMITTED: SCOPES I, II AND III
PER PALLET SHIPPED
France

1.58

1.411

1.356

International

3.526

3.779

4.463

Total

2.73

2.717

2.998

KG OF CO2 EMITTED: SCOPES I, II AND III
PER €1,000 OF REVENUE
Scope I

36.46

37.44

44.77

Scope II

34.05

34.94

42.02

Scope III

10.05

10.57

11.40

Scopes I. II & III

80.57

82.96

98.20

AFRICA

ASIA

AMERICAS

FRANCE

GERMANY

MOROCCO

TAIWAN

UNITED STATES

ID LOGISTICS
FRANCE

ID LOGISTICS
GERMANY

ID LOGISTICS
MOROCCO

ID LOGISTICS
TAIWAN

ID LOGISTICS US

ID LOGISTICS
TRANSPORT

POLAND

55, chemin des
Engranauds
13660 Orgon
France
Tel. + 33 (0)4 42 11 06 00
contact@id-logistics.
com

Im Leuschnerpark 1
64347 Griesheim
Germany
Tel. + 49 7274 502 11
kontakt@id-logistics.
com

ID LOGISTICS
POLSKA

ul.Rozdzienskiego 91
40-203 Katowice
Polska
Tel. + 48 32 411 2100
biuro@id-logistics.com

SPAIN

ROMANIA

ID LOGISTICS
ESPAÑA

ID LOGISTICS
ROMANIA

C/ Federido Mompou, 5
Edificio 1, Planta 6
28050 Madrid
Spain
Tel. + 34 918 783 800

PORTUGAL
ID LOGISTICS
PORTUGAL

EN 3, Km 7.8
Estrada dos Arneiros 2
42050-544 Azambuja
Portugal
Tel. + 351 263 090 100

BELGIUM
AND THE
NETHERLANDS
ID LOGISTICS
BENELUX

Dongenseweg 200
5047 SH Tilburg
The Netherlands
Tel. +31 13 515 7 515
contactnl@id-logistics.
com

IDL Bucharest Srl
Strada Italia nr. 1-7,
P3 Bucharest Logistic
Park,
Depozit 4 si 7
Chiajna, Jud Ilfov
Romania

RUSSIA
ID LOGISTICS
RUSSIA

8 Marta Street, Building 1
Construction 12,
Business Center “ Trio”
Moscow, 127083
Russia
Tel. + 7 495 228 38 39
contactrussia@
id-logistics.com

19, rue Ibnou Koutia Ain
Sebaâ
Casablanca
Morocco
Tel. + 212 5 22 34 43 16
contactmaroc@
id-logistics.com

RÉUNION
ID LOGISTICS
INDIAN OCEAN

3, rue Simone Morin
ZI des Tamarins
97420 Le Port
Réunion
Tel. + 33 262 32 33 64
contact-oi@id-logistics.
com

No. 36, Section 2,
Changxing Road
Luzhu Distric
Taoyuan City
Taiwan (R.O.C.)
Tel. + 886 33 12 71 66
contact@id-logistics.
com.tw

INDONESIA
ID LOGITIMA
INDONESIA

Gedung Palma One
#05-511
Jl. HR Rasuna Said Kav
X-2/4, Setiabudi
Jakarta Selatan 12910
Indonesia
Tel. + 62 21 252 1002
contact_indonesia@
id-logistics.com

7650 W. Courtney
Campbell Causeway, Ste.
1200 Tampa – FL 33607 –
United States
Tel. 813 637 6900
Fax : 813 637 6932
contact@id-logistics.
com

BRAZIL
ID DO BRAZIL
LOGÍSTICA LTDA

Edifício Icon Alphaville
Alameda Mamoré, 503
– 4º andar
Alphaville Industrial
– Barueri
SP – CEP 06454-040
Brazil
Tel. + 55 11 3809 2600
contato@id-logistics.
com.br

ARGENTINA
ID LOGISTICS
ARGENTINA

Echeverría 1515
Piso 10 Oficina A
CP 1428
Ciudad Autonoma
de Buenos Aires
Argentina
Tel. + 54 11 3220 2973
contacto@id-logistics.
com.ar

CHILE
ID LOGISTICS
CHILE

Don Carlos 2939, Of. 407
Las Condes
Santiago
Chile
Tel. + 56 9 8214506
info@id-logistics.cl

– Photo credits: ID Logistics - Colas Declercq - Ludovic Lecouster - William Beaucardet / Fernando Pérez - The Well - FP5D8900.

55, chemin des
Engranauds
13660 Orgon
France
Tel. + 33 (0)4 42 11 06 00
contact@id-logistics.
com

Design and production:

EUROPE

